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ABSTRACT This original research sought to obtain the perceptions of high school educators in South Africa with
respect to the cause and effects of skills shortage in South Africa. The choice of the educators was justified because
they taught subjects which are labelled critical subjects that result in learners possibly possessing specialist skills in
Health Sciences, Engineering and Accounting. This research made use of both quantitative and qualitative methods
of data collection, while analysis was descriptive in nature. Findings in this research suggest that several reasons
account for skills shortage. However, more importantly, the educators indicated that skills shortage manifested in
ugly social behaviours. The authors proffer several recommendations. Chief among them was the call for a
collaborative engagement of the scourge among business, government, and academic institutions. The authors also
recommend that further research be taken up to provide evidence on the extent of entrepreneurial keenness of
learners from disadvantaged townships in South Africa so as to find alternative ways of improving their standard of
living. The research was set in a South African township.
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INTRODUCTION

In South Africa, one of the most serious struc-
tural constraints with regard to economic growth
and unemployment is skills shortage (The Cen-
tre for Development and Enterprise (CDE) 2010:
9; Rasool and Botha 2011: 1). In fact in a 2008
survey, Grant Thornton reported that 48 percent
of privately held businesses conceded that the
availability of a skilled workforce was the great-
est constraint to business growth in South Afri-
ca. Lewis, in 2002, even warned that without an
adequate pool of skilled people, South Africa
would not be able to overcome its most pressing
problem, namely sustaining economic growth,
and job creation. The argument here is that with
adequate skills, economic growth will be sus-
tained, jobs are then likely to be created; conse-
quently poverty can be reduced and the living
conditions of a majority of the country’s popula-
tion may improve.

The opposite will present a much negative
consequence. For instance, the anger of town-
ship residents who live in unsanitary conditions
owing to a lack of engineers from the municipal-
ity; the frustration of employers who cannot find
qualified candidates to fill vacant positions;

young South Africans who would discover that
their qualifications and skills are much more ap-
preciated elsewhere than in their own country;
and the disappointment of those who are quali-
fied, but cannot find jobs. All of these, accord-
ing to Johnston (2007), can be blamed on skills
shortage.

Various factors are listed as reasons for skills
shortage in South Africa. These include the coun-
try’s apartheid history, the migration of skilled
professionals to other parts of the world before
and during 1994, and policies such as Affirma-
tion Action that led to many skilled profession-
als leaving the country for fear that the policy
would not be to their advantage. Alam and Hoque
(2010: 535) as well as Fourier (2006) are in agree-
ment with the above views. Sebusi (2007: 1) con-
curs by admitting that the loss of South African
skilled professionals through migration has
hugely contributed to skills shortage in the coun-
try. According to Bhorat (2001: 3), the unequal
education system of the apartheid era is also
another factor, since it was differentiated along
racial and gender lines, thus adding to the poor
quality of education. Furthermore, Levinsohn
(2008) argues that the transitional government
of 1994 inherited an economy that had systemat-
ically disadvantaged most of the population.
According to Levisohn, Blacks were deliberate-
ly subjected to a second-class education; labour
laws were established to impede their advance-
ment; business policies prohibited them from
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owning a firm; and certain laws kept them from
occupying places and living in many of the met-
ropolitan areas that were the centre of trade.
Levinsohn went on to say that this situation cre-
ated an unequal distribution of wealth and a high
rate of unemployment and poverty across the
country, leaving those that struggled through-
out the apartheid era to excessively bear the price
of unemployment and live below the poverty line.

The schooling structure is another factor to
blame for skills shortage in South Africa.  Breier
and Erasmus (2009) found that as a result of the
negligence and dysfunction of the education
system, a small pool of high school graduates
has the necessary grades and subjects to ac-
cess programmes such as Engineering, Health
Sciences, and Accounting. This small pool con-
sisting of a few Black and Coloured students
create a severe limitation at a time when pro-
grammes like these are required to achieve a more
representative student population. Moreover,
these professions – Engineering, Health Scienc-
es, and Accounting - are required to meet the
employment equity criteria.

Globalisation and the shift to a service econ-
omy have made the movement of skilled people
from one country to another, easy. Therefore brain
drain can be counted as one of the factors that
have given rise to skills shortage in South Africa
(Crush and McDonald 2002: 1). According to
Crush and McDonald (2002: 20), many South
African doctors attributed their emigration to
many factors, including better working condi-
tions and better salaries overseas, but also to a
lack of safety and security, poor economic con-
ditions, and poor social services. Brain drain leads
to depletion or loss of intellectual and technical
personnel, with a negative outcome that impacts
the economic and social growth of the country.
Breier and Erasmus (2009) seem to agree with
Crush and McDonald. They state that skills
shortage in South Africa can also be associated
with poor working conditions, particularly in the
health sector. Like in the education sector, the
public health sector has been historically under-
funded and neglected with rural facilities most
affected, increasing the work load, but also plac-
ing at risk the health of health workers. Crush
and McDonald (2002) further argue that crime,
the economy and service could possibly be key
grievances among all skilled South Africans.

Referring to a report, which was released in
2007 by Deloitte and Touché, Solidarity Research

Institute (SRI) confirmed that 81 percent of com-
panies struggled to find appropriate staff, with
76 percent attributing the problem to difficulties
in finding employment equity candidates. Fas-
set (2009), an education and training authority
agrees. Fasset argued that the lack of qualified
Black employees was a major problem, particu-
larly in high ranking occupations and profession-
al categories where employers found it difficult
to meet their employment equity targets because
of the unavailability of suitably qualified Black
people. The South African Institute of Architects
also argued that 80 percent of the country’s ar-
chitectural practices experienced shortages of up
to 40 percent while the National Research Foun-
dation (NRF) struggled with a lack of research
capacity (SRI 2008). According to NRF, the coun-
try had to produce approximately 6 000 science
and technology PhD graduates per year in order
to ensure that the country remained competitive
in the global knowledge economy. In addition,
Joint Initiative on Priority Skills Acquisition (Jip-
SA) (2007: 13) argued that in spite of the fact that
the economy produced approximately 5 000 arti-
sans per year, South Africa still experienced a
severe shortage of well-qualified, competent and
experienced artisans; meaning that the country
needed at least 12 500 artisans over a period of
four years to meet demand.

Skills shortage affects both the private and
public sector in different ways. In the public sec-
tor, skills shortage has hindered government’s
ability to fight crime, as well as its ability to pro-
vide services, which range from healthcare and
emergency services to education and electricity
(Johnston 2007). The private sector particularly
gets labelled as going against the aspiration of
government to have a diverse workforce; because
they struggle to find people of colour with rele-
vant skills (SRI 2008).

Objectives of the Research

This research set out to inquire about three
key issues – causes of skills shortages, effects
of skills shortages and expected interventions
by government. Both the causes and effects
queries targeted the socioeconomics of the con-
cepts, which was principally to be achieved by
eliciting the views of educators in high schools
in Khayelitsha, Cape Town through a mixed re-
search method. The sixty educators who partic-
ipated in this research taught subjects such as
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Maths and Science, Business Economics and
Economics. The researchers decided to target
these educators to get their perceptions of the
skills situation because they were considered to
be well informed regarding the problem under
investigation, particularly when these subjects
have not only been labelled essential subjects
for the critical skills lacking in the country (Red-
dy 2005), but also seen as subjects which give
the youth a better chance of finding a job (Busi-
ness Day 2013).

Significance of the Research

This paper no doubt provides useful infor-
mation regarding the socioeconomic impact of
skills shortage in Khayelitsha in particular, but
also in South Africa generally. Moreover, the find-
ings of this research may also help government
and other stakeholders such as the Departments
of Labour, and Education, academic institutions,
and different SETA’s with possible solutions and
recommendations to deal with the causes and
effects of skills shortage in the country. Most
significantly, essential subjects’ educators in
South Africa disclose, for the first time, their per-
ceptions of the causes, effects and possible in-
terventions of government in respect of the
scourge.

RESEARCH  DESIGN  AND
METHODOLOGY

A mixed methods strategy was adopted be-
cause the researchers believed it would best serve
the objectives of the research. For a study that
dealt with a social context such as this one, the
alternative was the use of qualitative and quan-
titative methods of collecting data from the field
by using a survey questionnaire that was both
open and close ended. Also in order to gain more
in-depth knowledge about perceptions of skills
shortage in Khayelitsha, the research was fur-
ther complemented with qualitative data collec-
tion by way of open-ended interviews. The in-
terviews assisted in gathering and analysing in-
formation conveyed through language and be-
havioural exhibits in natural settings (Burns and
Burns 2008), and also assisted the researchers
to understand what was being studied (Maree
2007). The qualitative methodology thus enabled
the researchers to explore, and identify evidence,
opinions, perceptions and effects of skills short-

age in the township of Khayelitsha. Data was
analysed with the help of the Statistical Package
for Social Sciences (SPSS v19). SPSS is a re-
sourceful package that allows different types of
analysis, data transformations, and forms of out-
put (Chinedu and Wilson 2009: 17).

Research Population

The population for this research consisted
of high school educators in the eighteen (18)
high schools located in Khayelitsha. Purposive
sampling was adopted because of the need to
ensure that the population that best served the
purpose of the research was represented (De Vos
et al. 2009). Of the eighty (80) educators that were
targeted, only sixty (60) valid responses were
received from the educators who taught Maths
and Science, Business Economics, Accounting
and Economics. The choice of these educators
was considered necessary because these sub-
jects are regarded as subjects that lead to the
attainment of professions such as Health Sci-
ences, Engineering, and Accounting. These are
some of the professions that have felt severe
losses (through brain drain, migration) of practi-
tioners.

Data Collection Instrument

The questionnaire was designed and devel-
oped by the researchers, with guidance from a
statistician. After compiling the survey items, a
pilot test was conducted in one high school,
where twenty (20) copies of the questionnaire
were administered. Pilot studies are conducted
with either a sub-sample of the proposed sample
or a small representative of the proposed sam-
ple. According to De Vos et al. (2009), a pilot
study helps to find out if there are questions,
which respondents might find difficult to under-
stand; to rephrase such questions so as to make
them easily understandable for the necessary
response to be extracted, while at the same time
establishing the acceptance of the questionnaire
in use; and establishing the probability of favour-
able reception and return of it.

The questionnaire contained semi-structured,
closed-ended and open-ended questions. Wel-
man et al. (2005: 174) state that an open-ended
question is one in which the researcher asks a
question without any prompting with regard to
the range of answers expected. The open-ended
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questions were questions 6 (what is your per-
ception of the skills shortage in the area?) and 18
(Is the use of African skilled foreigners an alter-
native to bridge the skills shortage in South Af-
rica? If yes, how?). Participants were asked to
comment freely on both questions. Before dis-
tributing the questionnaire to participants, per-
mission was sought from the school principals
of the targeted schools, and the subsequent ad-
ministration of the questionnaires was done with
the assistance of two research assistants at the
different schools. This meant that the research-
ers had a session with the targeted educators so
as to explain the procedure before they complete
the questionnaire.

The questionnaire was divided into two sec-
tions. Section A intended to capture demographic
details of the participants, while Section B was
designed to capture the perceptions of educa-
tors with respect to skills shortage in a Likert,
Rank Order and Forced Comparison formats.

Data Analysis Procedures

Descriptive statistics (for quantitative anal-
ysis) and content analyses (for qualitative anal-
ysis) were the two techniques, which were em-
ployed to analyse the data. These descriptive
statistical and content analysis methods were
used to systematize data into simpler ways and
to emphasise features, which were most relevant
to this research. The data was represented in
different categories, numerically, as outlined in
Table 1.

 Under the gender and employment catego-
ries, data was coded as ‘1’ for Male and ‘2’ for
Female and ‘1’ representing permanent job (Full-
time) and ‘2’ for temporary job (Part-time). In the
age category, data was coded in the manner in
which the table indicates above. Under the race
category, Black was coded as 1, White as 2, while
Coloured and Indian/Asian were coded as 3 and
4 respectively. Under level of education, data was
coded in the manner shown in the Table 1.

 Table 2 presents the demographic proper-
ties of the participants. Sixty valid responses were
received from participants. There were nineteen
males, and forty one females. Majority of the re-
spondents were between 31-40 years old, while
only one respondent was Coloured. Also, major-
ity of the respondents had a college degree and
worked full-time.

FINDINGS AND DISCUSSION

The findings are presented under four differ-
ent headings (subsections) namely causes of
skills shortages, effects of skills shortages, and
expected government interventions. Tables 3 to
7 represent findings for causes of skills short-
age. Tables 8 to 16 represent findings for effects
of skills shortages, while Tables 17 to 22 repre-
sent expected government interventions. The
fourth subsection is the qualitative description
of our findings. Here, the researchers present a
descriptive interpretation of significant findings
tied to the responses of the participants.

Table 1:  Coding of items in Section A:  Demographic properties

Gender Code Employment Code Ethnic Code Age Code Education Code
group

Male 1 Full-time 1 Black 1 Under 21 1 Primary 1
(permanent) 1 (grades 1-7)

Female 2 Part-time White 2 21-30 2 High school
(temporary) 2 (grades 8-12) 2

Coloured 3 31-40 3 Vocational
profession 3

Indian/ 4 41-50 4 Diploma 4
Asian

5 51-60 5 Degree 5
6 61- 6 Master’s

over Degree 6
Doctoral
Degree 7
Others 8
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Causes of Skills Shortages

Table 3 reveals that from a total of 60 respon-
dents, majority of the respondents -79.3 percent
- agreed that skills shortage in Khayelitsha was
a result of a lack of education. This result is in
consonance with Richardson (2007: 8) and Jip-
SA’s (2007: 2) arguments that a major reason for
skills shortage is a lack of education in town-
ships.

Table 4 indicates that 71.6 percent of the re-
spondents were of the opinion that skills short-
age was caused by a lack of resources in schools.
This finding confirms Breier and Erasmus’ (2009:
1) previous findings which blamed a lack of re-

sources in schools as a contributing factor to
skills shortage in the area.

 A majority of respondents agreed that HIV/
Aids has an impact on skills shortage in the area
(Table 5). This finding corresponds with van
Schalkwyk (2008) and Nkomo (2010) who assert-
ed that HIV/Aids contributed to a decline in pro-
ductivity in all sectors owing to illness and ab-
senteeism. Nkomo (2010) specifically hinted that
the disease could weaken the educational sys-
tem by preventing children of affected families
from attending school.

 Of the 60 respondents, 54.3 percent of the
respondents support the argument that the mi-
gration of skilled South Africans to other parts

Table 2:  Demographic properties of participants

Gender Frequ- Age Frequ- Ethnic Frequ- Educa- Frequ- Employ- Frequ-
ency ency group ency tion ency ment ency

Frequency
  Male 19 21-30 12 Black 59 Primary 1 Full time 51
  Female 41 31-40 24 Coloured 1 (grades Part time 8

41-50 12 red 1-7) 2 Missing 1
51-60 10 High value
61- missing school 16
over value (grades 38

8-12) 1
Diploma
Degree
Master’s

Table 3:  Lack of education (n=60)

                                              Skills shortage in my area is a result of a lack of education
Frequency Percent     Valid percent Cumulative percent

Valid Strongly agree 30 50.0 51.7 51.7
Agree 16 26.7 27.6 79.3
Unsure 5 8.3 8.6 87.9
Disagree 6 10.0 10.3 98.3
Strongly Disagree 1 1.7 1.7 100.0
Total 58 96.7 100.0

Missing System 2 3.3
Total 60 100.0

Table 4:  Lack of resources in schools (n=60)

Skills shortage can be ascribed to a lack of resources in schools as a result of unequal education prior to 1994

Frequency Percent     Valid percent Cumulative percent

Valid Strongly agree 20 33.3 33.3 33.3
Agree 23 38.3 38.3 71.7
Unsure 11 18.3 18.3 90.0
Disagree 5 8.3 8.3 98.3
Strongly Disagree 1 1.7 1.7 100.0
Total 60 100.0 100.0
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of the world contributes to skills shortage in the
country (Alam and Hoque 2010; Crush and Mc-
Donald 2002; Fourier 2006) (see Table 6).

 Of the 60 respondents, 77.9 percent agreed
that skills shortage exists as a result of learning
structures that should recover from decades of
neglect and dysfunction under the apartheid re-
gime (see Table 7). This finding supports Fiske
and Ladd (2006) as well as Liebbrandt et al.’s
(2010) findings.  This perspective is somewhat
also shared by Hoogeveen and Özler (2005) and
Terreblanche (2005) who feel that given the
skewed economic system under apartheid, edu-
cation and the health systems available to the
Blacks may not have offered so much.

Findings on Effects of Lack of Skills

Table 8 demonstrates that of the 60 respon-
dents, 81.4 percent said yes and 3.4 percent said
no, while the remaining 15.3 percent did not know
whether the lack of skills affected the economic
status of people in the area. The findings give us
an indication that a majority of respondents
(81.4%) perceive a lack of skills as an impedi-
ment to high economic status.

A total of 86.7 percent of the respondents
affirmed that skills shortage contributes to pov-
erty in the area, while 1.7 percent disagreed (Ta-
ble 9). One can argue that without a skill, it is
highly unlikely for one to access a well paid job.

Table 10 indicates that a majority of the re-
spondents (88.1 %) perceive skills shortage as
having major implications for service delivery and
quality of service in the area. The finding sup-
ports Johnston (2007) in the argument that skills
shortage in South Africa was felt in many differ-
ent ways, including the anger of township resi-
dents who live in unsanitary conditions due to a
lack of skilled professionals.

Table 11 shows that a majority of respon-
dents perceive the absence of skills amongst the
target population as having a major impact on
crime. This finding supports Moser’s (1999) claim
that unemployment could lead to crime and many
other social ills.

When asked whether skills shortage contrib-
uted to violence in the community, respondents’
perception was in the affirmative. Out of 60 re-
spondents, 90 percent of the respondents agreed
that skills shortage was a contributor to violence
in the area (Table 12). This finding is not surpris-
ing given previous responses – skills shortage
reducing economic status; skills shortage relat-
ing to poverty; and skills shortage affecting ser-
vice delivery.

The finding in Table 13 (86.7% positive re-
sponse) affirms Rasool and Botha (2011: 1); CDE
(2010: 9) and Richardson’s (2007: 8) arguments
that a lack of skills limits economic growth and
contributes to high levels of unemployment.

Table 5:  HIV/Aids (n=60)

Skills shortage in my neighbourhood is a result of the HIV/ Aids pandemic in the country

Frequency Percent     Valid percent Cumulative percent

Valid Strongly agree 2 3.3 3.3 3.3
Agree 2 5 41.7 41.7 45.0
Unsure 13 21.7 21.7 66.7
Disagree 14 23.3 23.3 90.0
Strongly Disagree 6 10.0 10.0 100.0
Total 60 100.0 100.0

Table 6:  Migration of South African skilled professionals (n=60)

Skills shortage in South Africa is as a result of migration of South African skilled professionals to other parts of the
world

Frequency Percent     Valid percent Cumulative percent

Valid Strongly agree 6 10.0 10.2 10.2
Agree 26 43.3 44.1 54.2
Unsure 16 26.7 27.1 81.4
Disagree 9 15.0 15.3 96.6
Strongly Disagree 2 3.3 3.4 100.0
Total 59 98.3 100.0

Missing System 1 1.7
Total 60 100.0
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There was a majority affirmation that one of
the effects of skills shortage was low economic
growth. Again, this response does not surprise
given previous findings in this research (see
Table 14).

Skills shortage is often regarded as a phe-
nomenon that limits the creation of jobs in South
Africa (Table 15). The findings in the table clear-
ly indicate that a majority of respondents per-

ceive skills shortage as a constraint of job cre-
ation. This finding affirms the conclusions of
Akoojee and McGrath (2007), and Magruder
(2010) that associated unemployment to pover-
ty in South Africa.

When asked whether skills shortage contrib-
uted to unemployment in the area, the result il-
lustrated in Table 16 indicates that a majority of
respondents perceive skills shortage as a con-

Table 7:  Skewed education system (n=60)

Skills shortage exists in my area as a result of the learning structure that should still overcome decades of
neglect and dysfunction under Apartheid

Frequency Percent     Valid percent Cumulative percent

Valid Strongly agree 15 25.0 25.4 25.4
Agree 31 51.7 52.5 78.0
Unsure 9 15.0 15.3 93.2
Disagree 4 6.7 6.8 100.0
Total 59 98.3 100.0

Missing System 1 1.7
Total 60 100.0

Table 8:  Economic status of people (n=60)

Does the lack of skills affect the economic status of people in your area?

Frequency Percent     Valid percent Cumulative percent

Valid Yes 48 80.0 81.4 81.4
No 2 3.3 3.4 84.7
I do not know 9 15.0 15.3 100.0
Total 59 98.3 100.0

Missing System 1 1.7
Total 60 100.0

Table 9:  Poverty (n=60)

Please indicate whether skills shortage contributes to poverty in your area

Frequency Percent     Valid percent Cumulative percent

Valid Yes 52 86.7 86.7 86.7
No 1 1.7 1.7 88.3
I do not Know 7 11.7 11.7 100.0
Total 60 100.0 100.0

Table 10:  Service delivery (n=60)

Skills shortage worsens the quality of service in my community

Frequency Percent     Valid percent Cumulative percent

Valid Strongly Agree 30 50.0 50.8 50.8
Agree 22 36.7 37.3 88.1
Unsure 6 10.0 10.2 98.3
Disagree 1 1.7 1.7 100.0
Total 59 98.3 100.0

Missing System 1 1.7
Total 60 100.0
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Table 11:  Crime (n=60)

Skills shortage contributes to crime in my community

Frequency Percent     Valid percent Cumulative percent

Valid Strongly Agree 38 63.3 64.4 64.4
Agree 17 28.3 28.8 93.2
Unsure 3 5.0 5.1 98.3
Disagree 1 1.7 1.7 100.0
Total 59 98.3 100.0

Missing System 1 1.7
Total 60 100.0

Table 12:  Violence (n=60)

Skills shortage contributes to violence in my community

Frequency Percent     Valid percent Cumulative percent

Valid Strongly Agree 35 58.3 58.3 58.3
Agree 19 31.7 31.7 90.0
Unsure 5 8.3 8.3 98.3
Disagree 1 1.7 1.7 100.0
Total 60 100.0 100.0

Table 13:  Unemployment (n=60)

Does the shortage of skills contribute to unemployment in your area?

Frequency Percent     Valid percent Cumulative percent

Valid Yes 52 86.7 86.7 86.7
I do not know 8 13.3 13.3 100.0
Total 60 100.0 100.0

Table 14:  Economic growth (n=60)

Skills shortage slows down economic growth

Frequency Percent     Valid percent Cumulative percent

Valid Strongly Agree 34 56.7 57.6 57.6
Agree 20 33.3 33.9 91.5
Unsure 5 8.3 8.5 100.0
Total 59 98.3 100.0

Missing System 1 1.7
Total 60 100.0

Table 15:  Job creation (n=60)

Skills shortage limits the creation of jobs

Frequency Percent     Valid percent Cumulative percent

Valid Strongly Agree 36 60.0 60.0 60.0
Agree 19 31.7 31.7 91.7
Unsure 5 8.3 8.3 100.0
Total 60 100.0 100.0
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tributor to unemployment in the area. Without
any useful skills, one is unlikely to find gainful
employment (Akoojee and McGrath 2007; King-
don and Knight 2004).

Expected Government Interventions

In relation to government having to build
more training centres to address the critical skills
shortage that exists in the country, the data in
Table 17 indicates that all the respondents agreed
that the building of more training centres was
the best practical way to address the shortage of
critical skills existing in the country.

When asked whether there should be a col-
laboration of all parties, namely private, public
and academic institutions to look at ways of tack-
ling skills shortage, Table 18 shows that 94.9
percent agreed. The findings in the table also
give us an indication that respondents support
the call for government to engage with different
institutions to find solutions to skills shortage.

In order to best address skills shortages in
the country, the respondents believed that up-
grading the country’s educational system was
the starting point to a long term solution. This is
seen in Table 19, where 98.3 percent of the re-
spondents agreed that government should up-
grade the education system. The finding illus-
trated in the table supports Breier and Erasmus
(2009: 1) who blame skills shortage on the school-
ing structure, which was skewed under apart-
heid.

Concerning the training of Maths and Sci-
ence teachers to teach critical skills, Table 20 in-
dicates that 96.6 percent of the respondents per-
ceive it as a prominent intervention, which should
be seriously considered. From this result, one
can see that the respondents regard it important
to train more qualified Maths and Science teach-
ers, especially if the country intends to invest
more in programmes such as Engineering, Health
Sciences, and Accounting.

Table 16:  Unemployment (n=60)

Does the shortage of skills contribute to unemployment in your area?

Frequency Percent     Valid percent Cumulative percent

Valid Yes 52 86.7 86.7 86.7
I do not know 8 13.3 13.3 100.0
Total 60 100.0 100.0

Table 17:  More training centres (n=60)

Government should build more training centres to address critical skills that exist in the country

Frequency Percent     Valid percent Cumulative percent

Valid Strongly Agree 42 70.0 73.7 73.7
Agree 15 25.0 26.3 100.0
Total 57 95.0 100.0

Missing System 3 5.0
Total 60 100.0

Table 18:  Private, public and academic institutions partnerships (n=60)

There should be an inter-link between private, public and academic institutions

Frequency Percent     Valid percent Cumulative percent

Valid Strongly Agree 37 61.7 62.7 62.7
Agree 19 31.7 32.2 94.9
Unsure 3 5.0 5.1 100.0
Total 59 98.3 100.0

Missing System 1 1.7
Total 60 100.0
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Table 21 reveals that 98.3 percent of the re-
spondents agreed that government should allow
for citizen participation on the subject and the
proffering of ideas through the engagement of
the subject on radio and television channels. This
way, it becomes a national preoccupation.

Mixed views were expressed amongst re-
spondents when asked whether skilled foreign-
ers should be used to occupy positions in criti-
cal skills, since South Africans lack these skills.
Table 22 indicates that of the 60 respondents,
59.3 percent agreed. Conversely, 25.4 percent were

Table 20:  Training for critical subjects (n=60)

Government should train more Maths and Science teachers to teach critical subjects

Frequency Percent     Valid percent Cumulative percent

Valid Strongly Agree 43 71.7 72.9 72.9
Agree 14 23.3 23.7 96.6
Unsure 1 1.7 1.7 98.3
Strongly disagree 1 1.7 1.7 100.0
Total 59 98.3 100.0

Missing System 1 1.7
Total 60 100.0

Table 21:  Engagement of issue on television and radio  (n=60)

Government should talk about skills shortage more often on television channels and radio progammes

Frequency Percent     Valid percent Cumulative percent

Valid Strongly Agree 36 60.0 61.0 61.0
Agree 22 36.7 37.3 98.3
Unsure 1 1.7 1.7 100.0
Total 59 98.3 100.0

Missing System 1 1.7
Total 60 100.0

Table 22:  Use of skilled foreign immigrants (n=60)

Government should welcome the use of skilled foreign immigrants in the country who seek jobs in critical skills

Frequency Percent     Valid percent Cumulative percent

Valid Strongly Agree 16 26.7 27.1 27.1
Agree 19 31.7 32.2 59.3
Unsure 15 25.0 25.4 84.7
Disagree 6 10.0 10.2 94.9
Strongly Disagree 3 5.0 5.1 100.0
Total 59 98.3 100.0

Missing System 1 1.7
Total 60 100.0

Table 19:  Education system upgrade (n=60)

Government should upgrade the education system of the country

Frequency Percent     Valid percent Cumulative percent

Valid Strongly Agree 37 61.7 62.7 62.7
Agree 21 35.0 35.6 98.3
Unsure 1 1.7 1.7 100.0
Total 59 98.3 100.0

Missing System 1 1.7
Total 60 100.0



SKILLS SHORTAGE IN SOUTH AFRICA 501

unsure and 15.3 percent disagreed, while 1.7 per-
cent did not comment.

Qualitative Description of Responses

In Section B of the questionnaire, Questions
6 and 18 specifically requested the participants
to comment freely on their perception of the skills
shortage as well as on the use of African skilled
immigrants as an alternative to bridging the skills
gap in South Africa.

The responses to Question 6 do not differ
significantly from the quantitative survey. How-
ever, what stood out was the extent of engage-
ment of the subject matter by the educators. For
instance, a majority of the respondents believe
that a lack of skills or skills shortage has nega-
tive implications on the lives of people. It is clear
therefore that skills shortage increases levels of
poverty by preventing people from acquiring
jobs or from being hired in companies to sustain
themselves economically, whilst impeding them
from having to perform activities that would al-
low them self sustenance such as entrepreneur-
ial activities.   Another interesting view emerged
from the respondents. Many of them believed
that companies also contribute to lack of skills
to some extent, given the insistence of compa-
nies that prospective employees must have some
work experience. This deflates the possibility of
graduate employment because many have no
work experience, and in order to get experience,
they need to be employed. This renders individ-
uals jobless.

Another subject of concern according to the
respondents is that as a result of poverty and
unemployment, which cannot be separated, is-
sues such as high birth rate, child pregnancy,
high levels of crime, robbery, violence, alcohol-
ism and prostitution, are prevalent in a low-skilled
community. One respondent in fact said that,
socially, HIV/aids was an issue of concern be-
cause young girls are forced into prostitution to
become bread winners of their homes; homes
without family members who have no means of
income; who depend on government grants and
welfare.

Respondents’ responses clearly indicated
that poverty was widespread. They credited
causes of poverty to a lack of skills and educa-
tion.  Support taken from Liebbrandt et al. (2010:
4) indicates that skills shortage builds social ills,
particularly in townships and squatter camps,

and contributes to high levels of unemployment,
poverty and disperses families. Moser (1999: 1)
also asserts that poverty and inequality are the
two main social problems brought about by skills
shortage in the South Africa, along with an alarm-
ing increase in unemployment among the youth,
crime and violence in society. Respondents be-
lieve that when people have no skills, chances
are that they will not be employed. This will leave
them with nothing to do and no source of in-
come. They may then resort to other socially
unwelcome activities in order to survive.

One respondent said the following:  “As I am
filling this questionnaire, three of our learners
will not be able to write their final exam be-
cause they are lying down in hospital stabbed
by gangsters”. This is a reflection of the high
rate of crime and violence that emerges from low-
skilled communities.

Another respondent believed that the ab-
sence of skills leads to unemployment, which
leads to poverty, and subsequently crime and
violence and other bad behaviour take over an
unemployed person. This respondent stated:
“Lack of skills lead to high rate of unemploy-
ment, which leads to poverty and high rate of
crime, drug abuse, house breaking, hijackings
and violence that is out of psychological effects
of poverty, some people may develop violent
behaviour”.

Results obtained from the ‘utilization of Afri-
can foreign skills in the absence of local ones’
were mixed, although a majority of respondents
believed that foreigners should be used in the
absence of local ones. A majority of the respon-
dents agreed that foreigners should be used as a
temporary alternative, whilst government em-
barks on training programmes to equip South
Africans with skills that are needed to boost the
economy of the country. One respondent said:
“Skills shortage is not something that can be
fixed over-night, therefore, foreigners can be
used while government is mapping the way to
equip our own people”. However, others stated
that since many African immigrants are more
skilled, educated and experienced than their fel-
low South African citizens, they should be given
a chance to use their skills for the benefit of the
country, provided that there are no South Afri-
cans who have the same skills.

Some respondents also believed that gov-
ernment should not in any way use this approach
because by so doing, the country will always
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face the same problem. According to these re-
spondents, the right approach should be to edu-
cate and train people without skills by using on-
the-job methods. These respondents also believe
that employing foreigners instead of locals will
always lead to conflict and xenophobic attacks.
Some of the respondents also felt that the use of
African immigrants may be interpreted as gov-
ernment’s lack of interest in their own citizens.

CONCLUSION

Results obtained from this research have in-
dicated that skills shortage is perceived to be
the result of a lack of education; high levels of
illiteracy amongst South Africans; migration of
skilled professionals to other parts of the world;
a lack of resources in schools; and a scarcity of
training institutions to equip citizens with nec-
essary skills to contribute to the economic de-
velopment of the country. However, amongst the
perceived reasons for skills shortage in Khayelit-
sha, the findings suggest that a lack of invest-
ment in education ranks the highest at 84.7 per-
cent while HIV/aids ranks the lowest at 45 per-
cent However, it is clear that the findings ema-
nating from this research suggest that both gov-
ernment and all other stakeholders have a huge
task ahead.

In terms of impact, the results suggest that in
a social context, skills shortage impacts nega-
tively contributing to high levels of unemploy-
ment, and poverty. As a result, crime, violence
and other anti-social behaviours often prevail in
the area. These findings also complement previ-
ous studies on the subject in a social context:
skills shortage contributes to residents living in
an impoverished condition, ranging from poor
service delivery, poor sanitary conditions, as well
as poor health facilities. Participants also strongly
believed that a lack of skills contributes to high
levels of poverty by decreasing residents’ chanc-
es of getting jobs that would help them to sus-
tain and maintain their households.

Again, from a social context, an interesting
insight emerged from the finding which suggests
that a lack of skills would contribute to practises
such as prostitution, which is perceptible
amongst young girls in the area; the increase in
birth rate amongst young girls (early pregnan-
cy); high levels of crime; drug and alcohol abuse;
and other negative and social behaviour, which
are prevalent in the area. Participants attributed

these to a lack of skills because they believed
that when an individual does not have a job to
acquire the necessary means to satisfy his needs,
he end ups at home doing nothing and consequent-
ly, is likely to opt for alternative means to satisfy
his needs. This perhaps calls for an engagement of
this malaise by government with the help of the
private sector including academic institutions to
find ways of dealing with the problem.

Skills shortage does not only contribute to
unemployment, but also hinders economic de-
velopment. When the economy of the country is
not growing, or creating jobs, it contributes to
large volumes of unemployment and poverty,
and prevents the country from being globally
competitive. Further, a lack of skills discourages
investors thereby slowing down socioeconomic
development. Therefore, as the findings indicate,
government and other stakeholders should adopt
measures that can help reduce the negative ef-
fects of skills shortage. The researchers howev-
er view the recent separation of the Department
of Education into two departments:  basic edu-
cation and higher/post secondary education as
a way of providing the different departments with
sufficient room to focus on basic education (prop-
erly equipping early education – primary to sec-
ondary) and higher education (colleges and uni-
versities). This, the researchers hope, will improve
access to both basic education as well as higher
education by the poor. The researchers however
disagree with the lowering of pass marks in high
schools by the Department of Basic Education as
a way of improving access to higher education,
especially because terribly weak students are then
admitted to institutions of higher learning.

This research notes that the use of African
skilled foreigners should not be neglected by
government, because if well utilised, this resource
can play a significant role in the South African
economy and its human development. In many
other countries, immigrants are looked up to for
investment and entrepreneurial expertise unlike
in South Africa where they are considered as a
threat to social and economic interests of the
citizens.

RECOMMENDATIONS

The availability of skills is central to South
Africa’s social and economic development plans.
Having been daunted by severe skills shortage
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in almost every sector of its economic activity,
South Africa’s government cannot combat the
skills crisis that exists in the country in isolation.
It also requires a strong and committed partner-
ship with the private sector and academic insti-
tutions. Through engagement with these insti-
tutions, short and long term problems can be
identified and addressed.

In the light of the above, the researchers prof-
fer the following recommendations.

a)  Skills scarcity is a national problem and
should be continuously engaged by all
citizens through national debates and dis-
cussion fora on television, radio and news-
papers.

b)  Government should create programmes
which will disseminate information on
skills shortages throughout the country
as such programme would help to moni-
tor the monthly job vacancies that are
advertised in newspapers, Internet, job
boards, and all other forms of media where
employers advertise for selected skilled
occupations where there are shortages.
This has been successfully done in New
Zealand.

c)  Stakeholders should ensure that curricu-
lum planning and coordination become a
priority in learnership programme manage-
ment. In particular, registration of learner-
ship programmes and coordination of pro-
grammes should be assessed and audited
according to rules laid down by both the
Departments of Labour and the two De-
partments of Education.

d)  It is important to ensure quality when
teaching and learning imperatives are re-
quired. Offering qualifications for the sake
of fulfilling quotas will not serve well.
Qualifications must reflect in the tangible
expression that learners will demonstrate
in the actual workplace.

e)  Government should invest more in edu-
cation by building more training centres
and facilities across the country, especial-
ly in previously and more disadvantaged
areas, to equip citizens with critical skills
such as artisan and other programmes that
will enable them to be self-reliant or even
obtain a place in the labour market. This
will help to eliminate high levels of unem-
ployment, anti-social behaviours as well
as high levels of poverty.

f) The use of foreign nationals should be
seen as supporting the economy in terms
of reducing unemployment with their tech-
nical and entrepreneurial skills; and help-
ing government fight poverty by creating
more jobs and reducing many social prob-
lems that exist in South African townships.

g)  Whatever interventions are put in place
must be monitored regularly and evaluat-
ed to obtain best results. Further, a moni-
toring team or system of constant revi-
sion and monitoring of the plan’s progress
should be part of the entire plan to effec-
tively monitor progress made regarding
skills shortage.

h)  Lastly, the locale of this study is limiting.
Generalising the results should be done
cautiously.

SUGGESTIONS  FOR  FURTHER
RESEARCH

Considering that this research examined the
perceptions of educators located in a township,
it might serve well to conduct same study in an
urban setting to compare the responses. It is also
our view that to eliminate skills shortage, the
development of entrepreneurial skills is critical
to the economic growth of any nation. There-
fore, the researchers recommend that further
study be taken up to provide evidence on the
extent of entrepreneurial keenness of learners
from disadvantaged townships in South Africa.
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